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Is jtexpress.my legit? TrustSniffer's high-trust assessment: 100/100
jtexpress.my

Verdict

100
OUT OF 100

HIGH TRUST

jtexpress.my appears legitimate.

Our checks found nothing pointing to fraud. Ordinary care still applies
when you pay or sign in.

Not Scam Low Risk

Assessed 2026-08-03 by automated analysis. Classification confidence 55%.

What this site appears to be Homepage for J&T Express Malaysia, presenting parcel shipping, tracking, rate
estimation, claims support, outlet information, ecommerce logistics,
partnerships, careers, and customer-service resources. It identifies the
operating Malaysian company and provides privacy and cookie disclosures.

Evidence status and limitations

Evidence completeness: UNKNOWN

Module-level completeness metadata is unavailable for this legacy report.

At a glance

The checks that decide most of this verdict.

Malware engines None flagged it
VirusTotal

CLEAR

Google Safe Browsing Not listed
Google

CLEAR

Abuse reports on the host 0 reports
AbuseIPDB; shared hosting inflates this count

NOTED

Domain age 5.2 years old
Registered history

CLEAR

Web archive Never archived
No public history of this site

WATCH

Certificate Encrypted connection
Issued by GlobalSign RSA OV SSL CA 2018

NOTED



The page as captured

No screenshot is retained for this report.

Key findings

Automated classification: Not Scam.

Domain age: 3 to 10 years (registration continuity).

No flags from the reputation services TrustSniffer consulted at assessment time.

The operator behind the site could not be independently connected to a real-world brand or person.

Full analysis

Overview

The website is the corporate portal of J&T Express Malaysia, presenting domestic and international parcel
delivery, shipment tracking, rate estimation, claims support, outlet information, ecommerce logistics, commercial
partnerships, careers, and related customer-service resources.

Scam/Impersonation Risk

No identity contradictions, brand impersonation, phishing behavior, or other contradictory signals were observed.
The homepage consistently presents a conventional logistics business, while the tested rate-estimation form
neither requested sensitive information nor submitted data to an untrusted destination. Observed browser
behavior also showed no hidden forms, credential forwarding, cloaking, suspicious scripts, clipboard
interference, or cryptocurrency-wallet activity.

The homepage identifies the service as J&T Express Malaysia and describes parcel-delivery, tracking,
ecommerce, claims, and customer-support functions.

The homepage’s shipping-price estimator was the only detected form; it was not sensitive and had no
untrusted destination.

External reputation checks recorded 0 malicious and 0 suspicious detections, with no phishing or brand-
impersonation indication.

The domain was registered in 2021 and is approximately 5.25 years old; Webplus Digital Sdn Bhd. is the
registrar.

Regulatory Verification Notes

The homepage identifies the operating entity as J&T Express (Malaysia) SDN BHD and displays corporate
registration number 1263493-K. It also provides terms-of-use and cookie disclosures, supporting accountable
corporate presentation. The site does not present a regulated financial or investment service, and no financial-
services licence claim appears; consequently, the absence of such a claim is not inconsistent with the stated
parcel-delivery business. Registration privacy is an administrative domain-management detail and does not
conflict with the named Malaysian organization.

The homepage footer names “J&T Express (Malaysia) SDN BHD (1263493-K)” and provides a Terms of Use
entry.

The homepage explains that cookies and similar technologies support functional, marketing, analytical, and
security purposes.



Domain registration records associate the organization with J&T EXPRESS (MALAYSIA) SDN. BHD. and
show expiration on 3 May 2027.

The hosting infrastructure is served from AS16509 (AMAZON-02 — Amazon.com, Inc., US); the OV TLS
certificate was issued by GlobalSign RSA OV SSL CA 2018 to 极兔国际物流有限公司 and is valid until 23
January 2027.

What to Verify Next

Routine transaction hygiene is sufficient. Consignment numbers should be entered through the site’s own Track
& Trace function, shipping quotations should be checked through the published estimator, and claims or
complaints should be initiated through the designated service pages. Prospective commercial partners,
suppliers, riders, or job applicants should confirm that onboarding documentation identifies the same Malaysian
corporate entity before executing agreements or transferring funds.

The homepage provides dedicated Track & Trace, shipping-rate, Complaint Centre, and Claim Support
functions.

Separate homepage pathways are presented for partnerships, supplier registration, rider registration, tender
projects, and careers.

The site publishes an outlet locator, FAQ, packaging guidance, and prohibited-item information for
operational verification.

Summary Verdict

The website is a legitimate, established, and trustworthy corporate service portal with a coherent identity and no
observed contradictions. Normal interaction, including account login and standard use, is appropriate.

Infrastructure Integrity

The site uses Cloudflare CDN/WAF protection, while the observed edge addresses are hosted on Amazon
infrastructure. All observed addresses were edge systems and no origin candidate was exposed; this reduces
direct origin-server exposure but is a security-control signal rather than independent proof of legitimacy.

Closing Assessment

Prospective users may proceed with normal account and parcel-service activity, applying standard transaction
checks appropriate to any logistics provider.

Written analysis generated 2026-08-03 by the TrustSniffer Analysis Engine from the evidence in this report.

What the analysis found

No rule findings contributed to this verdict.

Identity verification

Status UNVERIFIED

Identity score 30/100

Identity verification confidence 25%

No on-site identity signals detected



Identity verification measures whether the site can be independently connected to a real-world brand or person. It is separate

from the classification confidence.

What TrustSniffer observed

First-party facts recorded during the assessment of jtexpress.my.

The request stayed on jtexpress.my. It was not redirected to another domain. CLEAR

Registration is published under Webplus Digital Sdn Bhd.. CLEAR

DNS for this domain is served by cloudflare.com, across 2 name servers. NOTED

The registration is paid up to 2027-05-03. NOTED

It is hosted on AMAZON-02, from a server in US. NOTED

Domain intelligence

Registrar Webplus Digital Sdn Bhd.

Hosting AMAZON-02 - Amazon.com, Inc., US

Country US

Server IP 3.164.68.65

Name servers connie.ns.cloudflare.com, sam.ns.cloudflare.com

SSL issuer GlobalSign RSA OV SSL CA 2018

SSL expiry 2027-01-23

Domain age 5.2 years

Domain expiry 2027-05-03

Archive first seen Not available

Archive snapshots 0

Reputation VirusTotal: 0 flagged | AbuseIPDB: 0 reports | Google Safe Browsing: 0

matches

About this assessment

A trust score summarises the evidence TrustSniffer could collect about jtexpress.my at assessment time. It is a
starting point for your own judgement, not a guarantee: a high score means the signals were consistent with a
legitimately operated site, a low or critical score means several risk patterns were present.

TrustSniffer assesses a website from the evidence it can collect at a point in time: domain registration and age,
hosting and certificate, the content the site served, and third-party reputation feeds. A score is a summary of that
evidence, not a guarantee and not a legal finding. There is no human rating and no user review in it. A site can
change after it is assessed.
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